I have attached the manual that covers how to program the auto attendant. The section that deals with the auto attendant starts on page 41. Where the instructions ask you to enter the System Administrator Mailbox number and password enter 102000 if you have 3 digit extensions,  120000 if you have 2 digit extensions
.
If you need to reset the voicemail system manager password:

1) Press Feature 985

2) The system will display the voicemail extension number

3) Press 9, and then enter the following with the keypad: RESETSMPSWD (73738767793)

4) Press OK. This should reset your Password to 0000

If you are still having problems we have the following options for support.

1.      Remote support is available for $80 per hour, one half hour minimum, billable in quarter hour increments.

2.      Onsite service is available for $80 per hour, one and one half hour minimum, billable in quarter hour increments.

3.      Unlimited support is available for maintenance contract customers. Maintenance customers receive unlimited remote support and extended warranty on all of their telephone system equipment. The cost is $3 per month per telephone, $30 per  month minimum contract.

Please keep in mind that we also offer End to End I.T. Services for Windows and Macintosh server environments as follows:

• Desktop and Application Support

• Microsoft Server Installation and Implementation.

• Anti-Virus and Firewall

• Onsite and Remote Data Backup Solutions

• Server Virtualization

• Internet and MPLS Services

• Unified Communications

• VoIP and SIP Trunks

• Voice and Data Cable Installation

We would be pleased to assist you in any way we can!

.
Best regards,
John Armstrong
Armstrong Communication Systems, Inc.

135 West 26th St. Suite 10-D

NY, NY  10001

(212) 499-7800; Fax: (212) 499-7801

